
TERMS & CONDITIONS

We will take all reasonable steps to deliver your Order within 5 working days of receipt of
Order for UK deliveries; and within 10 working days of receipt of Order for all other countries.
Should we not be able to deliver within the above delivery times, we will inform you. Prices
are as stated on the website and are updated from time to time to take account of
fluctuations in the cost of ingredients and packaging materials.

CONSUMER LAW

We meet our obligations under the consumer protection laws currently in force in the UK:
The Sale of Goods Act 1979 (as amended), The Supply of Goods and Services Act 1982,
The Consumer Credit Act 1974, The Consumer Protection from Unfair Trading Regulations
2008, The Unfair Contract Terms Act 1977 and Regulations 1994, and the Consumer
Protection Act 1987. Contracts for the sale of goods by Gourmet Dips will be subject
exclusively to English law.

REFUND POLICY

If you are not happy with your Gourmet Dips goods, please return them to us; and we will
either send you a replacement free of charge or a refund of the price you paid.

DATA PROTECTION AND PRIVACY

Any personal information provided to us in order that we can process your Order e.g. name,
address, telephone number, email address and credit/debit card details will be held securely
in accordance with the Data Protection Act 1998 and will never be revealed to any third party
under any circumstances.


